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Strategy One Terms & Conditions

This Agreement (“Agreement”) is made and entered into between the Client (“you” or “your”)
and Strategy One Ltd. (“us,” “we,” “our”, “Strategy One”), and is effective as of the date of your
initial payment. In consideration of the promises, and of the mutual covenants and conditions

contained herein, the parties agree to the following terms and conditions:

1. Terms and Conditions

In the event that you are engaging Strategy One Ltd as a company, any individual acting on
your behalf irrevocably guarantees all terms, conditions, obligations, and payments due
pursuant to this Agreement.
For the avoidance of doubt, an individual shall be deemed to be acting on your behalf if they are
an employee, agent, or third party who purchases, engages with, or utilises our services using
your company’s information. You and your authorised representative confirm that you have
voluntarily entered into these Terms and Conditions and are legally bound by them.
Strategy One Ltd provides business-to-business (B2B) outsourced lead generation and sales
enablement services. Our core offering includes:

e The creation, management, and optimisation of paid advertising campaigns (primarily

through Meta platforms such as Facebook and Instagram) to generate inbound leads,

e Telephone-based lead qualification services to identify and schedule appointments with
suitable prospects on behalf of the Client, and

e CRM automation and pipeline management, using the HighLevel platform, to nurture
leads, streamline appointment booking, and maintain consistent follow-up through
automated sequences.

These Terms and Conditions are structured to apply comprehensively across all services
provided by Strategy One Ltd. Where specific terms relate to particular elements of service (e.g.
paid advertising, lead qualification, CRM automation), they will be clearly identified.

This Agreement constitutes the entire understanding between Strategy One Ltd and the Client
with respect to all services rendered. It supersedes and replaces any prior contracts,
agreements, communications, or representations, whether written or oral, related to the subject
matter herein.

No amendment or variation of these Terms and Conditions shall be valid unless agreed in
writing and signed by both parties.
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2. Payments

Unless otherwise agreed in writing, services provided by Strategy One Ltd operate under a
retainer-based model. Each Client agrees to pay a fixed monthly retainer, which reflects the
scope, complexity, and requirements of the specific project or services rendered. This amount
will be explicitly communicated to the Client during the sales process and will be clearly stated
in writing.

Payments are required on a monthly basis in accordance with the retainer model. By engaging
our services, the Client agrees to remit payment in the form of a standing order, to be set up
upon entering into this agreement. The standing order ensures timely, automatic monthly
payments, relieving the need for monthly invoicing.

For simplicity and continuity, Strategy One Ltd does not issue monthly invoices for the retainer
amount unless otherwise specified in writing. The Client is responsible for ensuring that the
standing order remains active and correctly configured to prevent any interruption in payment.
The Client is solely responsible for maintaining the standing order and bears full liability for any
missed payments due to inadequate funds, administrative errors, or other issues outside
Strategy One Ltd's control. In the event of a missed payment, Strategy One Ltd reserves the
right to suspend services until payment is fully remitted. Reinstatement of services may incur
additional administrative fees as well as charges for the interim period.

All prices for services are exclusive of VAT, which will be added at the prevailing rate as per
applicable laws. Any additional taxes, duties, or fees arising from this agreement shall be borne
by the Client and are payable in addition to the agreed retainer.

Retainer fees may be subject to adjustment if the scope or requirements of the services change.
Any increase or modification to the retainer fee will be communicated to the Client in writing,
with at least 30 days' notice before the change takes effect.

The retainer amount may also be reviewed annually to reflect changes in operational costs,
inflation, or market standards. Any adjustments will be applied at the start of the next billing
cycle following written notice to the Client.

Service-Specific Pricing Model
The monthly retainer amount is determined by the specific service elements selected by the
Client. Strategy One Ltd offers the following core services:

e Paid Advertising Campaign Management — £500 + VAT per month

e Lead Qualification and Appointment Setting (via direct calling) — £500 + VAT per month
e CRM Setup, Automation, and Pipeline Management — £500 + VAT per month
Clients may select one, two, or all three service components. The total monthly fee will be

calculated based on the combination of services selected, and this will be agreed in writing
before services commence.
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Upfront Payment Requirement

Strategy One Ltd operates strictly on an upfront payment model:
e Services shall not commence until the initial payment is received in full.

e All future payments must be made at the start of each 30-day renewal period.

e Strategy One Ltd does not operate on a commission basis, pay-per-lead model, or
payment in arrears.

Any failure to comply with the agreed payment schedule may result in immediate suspension of
services, with possible administrative reinstatement fees. Strategy One Ltd reserves the right to
bill for any inactive period caused by payment failure.

3. Late or Failed Payments

The Client acknowledges that timely payment of the monthly retainer and any additional agreed
fees is a fundamental condition of this Agreement and essential to the continued provision of
services by Strategy One Ltd.

Failure to maintain the standing order, insufficient funds, incorrect setup, or any other issue
leading to missed or delayed payments shall constitute a breach of contract.

If a payment is not received within seven (7) days of the due date, Strategy One Ltd will issue a
written notice to the Client. If payment remains outstanding fourteen (14) days after notice has
been given, Strategy One Ltd reserves the right to suspend all services until the full balance is
paid, including any applicable late fees or charges. Suspension of services does not relieve the
Client of any financial obligations under this Agreement.

If payment remains overdue for thirty (30) days or more, Strategy One Ltd may initiate debt
recovery procedures, which may include but are not limited to engaging a third-party debt
collection agency or commencing legal proceedings, for which the Client shall be liable for all
associated costs, including solicitor fees, court costs, and other expenses reasonably incurred.
The Client agrees that upon initiation of recovery procedures, they shall be liable for the full
outstanding balance, any accrued interest or late fees, and all costs associated with recovery,
whether internal or external.

Strategy One Ltd reserves the right to terminate this Agreement in the event of persistent
non-payment, defined as more than two consecutive missed payments or repeated late
payments that materially disrupt service delivery. Termination for non-payment does not release
the Client from liability for all fees due for services rendered up to the date of termination,
accrued interest and late fees, and any costs associated with the recovery of overdue amounts.
Where services have been suspended due to non-payment, the Client may request
reinstatement upon full settlement of all outstanding amounts. Strategy One Ltd reserves the
right to charge a reinstatement fee, and/or adjust future payment terms, including requiring an
increased retainer or advance payment for continued service.
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Failure by Strategy One Ltd to immediately enforce any part of this section shall not constitute a
waiver of its right to enforce payment terms at any time thereafter. The Client acknowledges that
compliance with the payment terms outlined in this Agreement is a material and enforceable
condition of the services provided.

4. Limitation of Liability

Strategy One Ltd undertakes to provide digital marketing and lead generation
services—including but not limited to paid advertising campaign management, lead qualification,
and CRM-based automation—to support the Client’s business objectives. The Client
acknowledges and accepts that outcomes from such services are subject to numerous external
variables and market factors beyond Strategy One Ltd’s control. Accordingly, no guarantees are
made, express or implied, with respect to lead volume, appointment rates, sales conversions,
profitability, or achievement of specific business outcomes.

To the fullest extent permitted by law, Strategy One Ltd shall not be liable for any direct, indirect,
incidental, consequential, special, or punitive damages, losses, or costs incurred by the Client
arising from or relating to:

e Advertising campaigns, outreach strategies, CRM automation workflows, or any other
activity implemented as part of our services, including but not limited to loss of revenue,
data breaches, reputational harm, or financial losses due to operational changes,
platform policies, or market shifts.

e Client decisions, business strategies, or operational adjustments made in reliance on
Strategy One Ltd’s recommendations, insights, or analysis.

e Performance variability relating to audience response, lead quality, conversion rates,
booking volumes, or campaign effectiveness.

Strategy One Ltd may utilise third-party advertising platforms (e.g. Meta Ads Manager), CRM
systems (e.g. HighLevel), analytics tools, and other software to deliver services. These are
third-party managed platforms, and Strategy One Ltd assumes no responsibility for any
interruptions, malfunctions, data loss, outages, or errors arising from their use. The Client
acknowledges that issues relating to such third-party systems are beyond Strategy One Ltd’s
control.

The Client remains solely responsible for ensuring compliance with all applicable laws and
regulations, including but not limited to advertising standards, data protection (e.g. GDPR),
industry codes of practice, and consumer rights obligations. Strategy One Ltd shall not be liable
for any penalties, legal actions, or claims arising from the Client’s failure to fulfil such
responsibilities.

The Client agrees to indemnify and hold harmless Strategy One Ltd, including its directors,
officers, employees, agents, and affiliates, against any and all claims, liabilities, losses, costs, or
expenses (including reasonable legal fees) arising from:
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e The Client’s use or misuse of Strategy One Ltd’s services, strategies, tools, or advice.

e Any claims brought by third parties resulting from the Client’s conduct, including alleged
violations of intellectual property, privacy laws, platform terms of service, or contractual
obligations.

In no event shall Strategy One Ltd’s total aggregate liability under this Agreement exceed the
total amount paid by the Client to Strategy One Ltd during the three (3) month period
immediately preceding the incident giving rise to the claim. This limitation applies irrespective of
the nature of the claim, whether in contract, tort, negligence, or otherwise.

Strategy One Ltd shall not be liable for any failure or delay in performance due to events or
circumstances beyond its reasonable control, including but not limited to natural disasters, acts
of God, war, strikes, pandemics, cyberattacks, legislative changes, or technical failures.

The Client acknowledges that the limitations and exclusions of liability outlined in this section
are fundamental to this Agreement. Any waiver, alteration, or exception shall only be valid if
expressly confirmed in writing by an authorised representative of Strategy One Ltd.

5. Intellectual Property

Marketing, Advertising, and Sales Materials

Strategy One Ltd retains full ownership of all materials created during the course of delivering its
services, including but not limited to:
e Marketing and advertising assets: Graphics, ad copy, campaign structures, creative
content, paid media advertisements (e.g. Facebook/Instagram ads), and templates.

e Sales enablement content: Call scripts, qualification frameworks, email and SMS
templates, LinkedIn messaging, sales workflows, and CRM automation sequences.

Unless explicitly agreed otherwise in writing, Strategy One Ltd grants the Client a limited,
revocable, non-exclusive, non-transferable licence to use these materials solely for the agreed
marketing and sales purposes during the period of engagement. This licence automatically
terminates upon cessation of services.

Upon termination of the agreement, Strategy One Ltd retains the right to continue using any
materials it created during the engagement. The Client shall also retain usage rights for those
materials provided all agreed fees have been paid in full.
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Client-Owned Data and Lead Lists

Any lead or prospect data generated through Strategy One Ltd’s services—including those
collected via paid advertising campaigns, qualification calls, or CRM workflows—shall become
the property of the Client only after full payment has been received for all services rendered.
Strategy One Ltd reserves the right to withhold access to such data in cases where outstanding
fees remain unpaid.

Access to Third-Party Platforms

Upon cancellation or suspension of services, Strategy One Ltd may deactivate or discontinue
access to any systems, platforms, or accounts under its control, including but not limited to:
e Paid advertising accounts (e.g. Facebook Business Manager),

e CRM systems and automation tools (e.g. HighLevel),
e Email outreach platforms, and

e Other third-party systems used to support lead generation, appointment setting, or
campaign execution.

Unless otherwise agreed in writing, Strategy One Ltd is under no obligation to transfer
ownership of these platforms or assets to the Client. The Client acknowledges that these
platforms operate under their own terms and policies, and Strategy One Ltd assumes no liability
for restrictions, data loss, or disruptions caused by such third parties.

Restrictions on Use

The Client agrees not to replicate, modify, reproduce, publish, or distribute any materials or
systems created by Strategy One Ltd without express written permission. Unauthorised use or
redistribution of proprietary content or workflows may result in legal action and immediate
termination of the Client’s licence.

Data Usage and Analysis

Strategy One Ltd retains the right to collect and analyse data relating to the use, performance,
and delivery of its services. This includes campaign results, user engagement patterns, CRM
interactions, and system usage data.
e Such data may be used to improve service quality, develop new offerings, and optimise
processes.

e Strategy One Ltd may disclose this data in aggregate or de-identified form for business
analysis, benchmarking, or reporting purposes.
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6. Client Obligations

To ensure the effective delivery of services by Strategy One Ltd, the Client agrees to uphold the
following responsibilities. These obligations apply across all service components, including paid
advertising, lead qualification, and CRM automation.

Provision of Materials and Access

The Client agrees to provide all necessary content, brand assets, logos, access credentials,
prospect data, and other materials requested by Strategy One Ltd in a timely manner, to avoid
any delay in the implementation and performance of services.
For advertising services, this includes but is not limited to access to:

e Meta Business Manager,

e Meta Ad Account,

e Facebook Page,

e |nstagram Account,

e Any other relevant platforms required to build and run paid campaigns.

For sales and CRM services, this includes access to:
e Email platforms,

LinkedIn accounts (where applicable),

Booking links (calendar systems),

CRM logins,

Any necessary call scripts or qualification criteria.

The Client is also required to:
e Promptly approve access requests sent by Strategy One Ltd, including providing any
two-factor authentication codes or administrator authorisations needed to enable full
access.

e Ensure their Meta payment account is active and up-to-date. Any suspension or
restriction of advertising accounts due to non-payment on Meta (or any other ad
platform) is the Client’s sole responsibility. Strategy One Ltd will offer reasonable support
but will not be held responsible for platform access restrictions caused by non-payment.
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e Acknowledge that if ad accounts are suspended due to non-payment or account issues,
this does not constitute non-delivery of services by Strategy One Ltd.

Ongoing Responsibilities
The Client shall:

e Ensure that Strategy One Ltd has consistent and secure access to all necessary
accounts for the duration of the engagement.

e Review and approve all campaign drafts, call scripts, outreach messaging, and
automation flows within a reasonable timeframe. Delays in feedback may affect
performance, for which Strategy One Ltd will not be held liable.

e Notify Strategy One Ltd of any significant changes to their brand, target audience, offers,
or marketing and sales objectives, as such changes may require strategic adjustments,
timeline modifications, or additional fees.

e Maintain open and responsive communication with their assigned Client Success
Manager or Strategy One Ltd contact throughout the service term.

e Understand that while Strategy One Ltd may make marketing and strategic
recommendations, the Client remains solely responsible for decisions and actions taken
in response to those recommendations. Strategy One Ltd accepts no liability for the
consequences of such decisions.

Compliance

The Client is responsible for ensuring that all materials provided and actions undertaken via
advertising or sales campaigns comply with all applicable laws, advertising standards, and
platform policies. Strategy One Ltd assumes no liability for legal or regulatory issues stemming
from non-compliant materials or instructions provided by the Client.

Payment Obligations

The Client agrees to remit all payments promptly in accordance with the agreed terms.
Non-payment may result in the suspension or termination of services, and the Client shall
remain liable for all fees incurred up to the point of suspension.

The Client is responsible for ensuring that all advertising account payments (e.g. Meta ad
spend) are paid directly to Meta (or any relevant advertising platform) and remain fully
up-to-date. Any restriction, suspension, or disruption to advertising campaigns resulting from
non-payment to Meta or associated platforms is the Client’s sole responsibility. Such
occurrences shall not constitute underperformance or non-delivery of service by Strategy One
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Ltd. While Strategy One Ltd will make reasonable efforts to assist, it is the Client’s obligation to
resolve payment or account issues directly with the platform in question.

7. Strategy One Ltd Responsibilities and Service Level Standards

Our Responsibilities

Strategy One Ltd is committed to providing professional lead generation, advertising, and sales
enablement services in accordance with the service scope agreed with the Client. Our core
responsibilities include:
e Planning, building, launching, and managing paid advertising campaigns (primarily
through Meta platforms such as Facebook and Instagram), based on the Client’s
objectives and target market.

e Creating and executing lead qualification workflows, including scripting, outbound calls,
and appointment-setting where applicable.

e Setting up and maintaining CRM automation, including pipelines, Al-powered messaging
(SMS, WhatsApp, email), lead capture forms, nurture campaigns, and booking systems
using our CRM solution (e.g. HighLevel).

e Providing access to live dashboards, regular reporting, and maintaining clear
communication throughout the service period.

We will exercise reasonable skill, care, and diligence in the performance of these services and
will act in good faith in our dealings with the Client.

Service Level Standards

While Strategy One Ltd does not guarantee outcomes, we strive to meet the following internal
performance standards:
e Campaign Launch Timeline
Advertising campaigns will be launched within 72 hours of the onboarding call, provided
all necessary access, approvals, and assets are received in full. In most cases,
campaigns go live in less than 72 hours when there are no client-side delays.

e |Lead Response Times (for Lead Qualification Services)
If Strategy One Ltd is responsible for lead calling:

o Aninitial call will be made within 10 minutes of lead capture, targeting a call time
of under 5 minutes wherever feasible.
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o Leads will be contacted once per day for five consecutive business days, or until
contact is made.

e CRM Automation and Al Follow-Up
When CRM support is provided, including automated workflows:

o Email, SMS, and WhatsApp sequences will begin within minutes of lead capture.

o Each lead will receive at least one automated follow-up per day for five
consecutive days.

These service levels are targets, not guarantees, and assume full cooperation from the Client.
Delays due to missing client access, assets, or platform interruptions may affect these
timeframes without liability to Strategy One Ltd.

Exclusions and Limitations of Responsibility

The Client acknowledges that Strategy One Ltd will not be held responsible for the following:
e Results or marketing performance: We do not guarantee any specific number of leads,
cost per lead, conversion rate, return on investment, or appointments booked. Any
forecasts or examples given are estimates and do not constitute a performance
guarantee or binding commitment.

e Delays caused by the Client: Strategy One Ltd is not liable for service delays caused by
the Client’s failure to:

o Provide required materials, content, branding, or approvals,

o Grant access to necessary platforms, including Meta Business Manager, Ad
Accounts, Facebook Pages, or calendars,

o Respond promptly to requests for information or access codes.

e Third-party interference: We are not responsible for delays or issues caused by other
agencies, vendors, or platforms used by the Client (e.g. branding agencies, website
developers, other marketers).

e Ad account restrictions or payment issues: The Client is solely responsible for
maintaining active billing methods on platforms like Meta. Suspension of ad accounts
due to non-payment is not considered a failure of service. While Strategy One Ltd will
make reasonable efforts to support recovery, the Client remains responsible for resolving
such issues directly with the platform.

10
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No Guarantee of Outcome

All services are delivered on a best effort basis. Marketing performance is influenced by factors
outside of our control, including market demand, customer behaviour, industry competition, and
platform changes. The Client accepts that no result is guaranteed, and Strategy One Ltd shall
not be held liable for unmet expectations based on performance estimates.

8. Service Termination and Cancellation

Minimum Commitment Period

All Clients enter into a minimum three (3) month commitment, regardless of the specific
combination of services selected. After this period, services will continue on a rolling monthly
basis at the agreed rate, unless the Client submits a formal cancellation request in accordance
with the terms set out below.

The service does not automatically end after the initial three-month term. It must be explicitly
cancelled by the Client in writing to stop further service and billing.

The Client is responsible for paying all agreed fees and invoices unless the service is cancelled
in compliance with this section. If the Client chooses to terminate the agreement before the
completion of the minimum term, they will remain fully liable for the entire three-month payment,
and late payment terms will apply if fees are not paid on time.

Termination After Minimum Commitment

Clients may terminate services after the initial three-month period by providing a minimum of 14
days’ written notice prior to their next billing date.
e If notice is given at least 14 days before the next renewal date, services will continue
until the end of the current billing period, with no further charges.

e |If notice is given with less than 14 days’ notice, the Client will be billed for one additional
month, and services will continue during that additional month before termination takes
effect.

All retainer fees remain payable in full during the notice period, even if the Client requests that
services be paused or scaled back. Strategy One Ltd will continue delivering services as agreed
until the termination date.

If the Client received discounted pricing or incentives in exchange for a minimum term
commitment, the 14-day notice period will only commence after the minimum term is completed.
Any early termination will result in the cancellation of such benefits, and the Client may be liable
to repay any discounts previously applied.

11
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General Provisions for Termination and Cancellation

Strategy One Ltd reserves the right to terminate this agreement immediately if the Client fails to
comply with any material obligation under the terms of this agreement, including but not limited
to non-payment, abuse of services, or breach of access requirements.
In such cases, the Client will remain liable for:

e All service fees incurred up to the date of termination,

e Any applicable charges for the minimum commitment period,
e Costs associated with the recovery of overdue amounts.

Upon termination, all licences granted to the Client under this agreement shall immediately
expire. Strategy One Ltd will deactivate or discontinue all campaign activities and platform
access, including advertising accounts, CRM tools, and lead tracking systems.

The Client will no longer have access to any proprietary systems, materials, sequences, scripts,
campaign data, or other content developed or provided by Strategy One Ltd.

Following termination, Strategy One Ltd will issue a final invoice for any unpaid fees, additional
costs, or applicable penalties. The Client agrees to pay this invoice within 14 days of receipt.
Unpaid balances will be subject to the late payment terms and recovery procedures outlined in
this agreement.

All payments made to Strategy One Ltd, including monthly retainers and service fees, are
non-refundable, unless expressly agreed otherwise in writing. The Client acknowledges that all
fees are paid in exchange for access to Strategy One Ltd’s time, tools, systems, and expertise,
not for guaranteed results.

Termination of services shall not affect the Client’s obligations regarding confidentiality,
intellectual property, or other provisions of this agreement that are intended to survive beyond
the termination date.

9. Governing Law and Jurisdiction

This Agreement shall be governed by and construed in accordance with the laws of the United
Kingdom. Both the Client and Strategy One Ltd irrevocably submit to the exclusive jurisdiction of
the courts of London, England, for the resolution of any disputes arising under or in connection
with this Agreement.

In the event of legal proceedings to enforce any aspect of this Agreement or to recover
damages for breach, proceedings shall be brought exclusively within the aforementioned
jurisdiction.

This Agreement shall be construed fairly and objectively, without presumption for or against
either party, regardless of which party was responsible for drafting. For the avoidance of doubt,
this Agreement supersedes any previous agreements, representations, communications, or
discussions, whether written or oral. In the event of any conflict between these Terms and
Conditions and prior correspondence, the provisions herein shall prevail.

12
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10. Entire Agreement

This Terms and Conditions document constitutes the entire agreement between Strategy One
Ltd and the Client, superseding all prior or contemporaneous understandings, proposals,
representations, negotiations, or agreements, whether oral or written, in relation to the subject
matter of this Agreement.

No amendment, variation, or waiver of any provision of this Agreement shall be effective unless
agreed in writing and signed by both parties.

11.  Non-Waiver

Failure or delay by Strategy One Ltd to enforce any provision of this Agreement shall not
constitute a waiver of that or any other provision. Any waiver shall be effective only if expressly
confirmed in writing by an authorised representative of Strategy One Ltd.

12. Authority and Capacity to Contract

The Client represents and warrants that they have the full legal authority and capacity to enter
into this Agreement, either in their own capacity or as a duly authorised representative of the
business or organisation they represent. The Client agrees to be bound by the obligations and
responsibilities contained herein and acknowledges that this representation forms a material
condition of this Agreement.

13. Declaration of Acceptance and Agreement to Terms and

Conditions
By entering into services with Strategy One Ltd, the Client confirms that they have read,
understood, and accepted the Terms and Conditions set forth in this Agreement.

This Agreement shall remain in full force and effect until formally terminated in accordance with
the cancellation and termination provisions outlined herein.

13
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